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Profile

Name:
Hermans

First name:
Wouter

Date of birth:
November 12, 1979 (32)

Nationality:
Belgian

Marital Status:
Married

Number of children:
1

Certifications

· Microsoft Certified IT Professional (MCITP) Enterprise Administrator on Microsoft Windows Server 2008

· Microsoft Certified IT Professional (MCITP) Enterprise Messaging Administrator on Microsoft Exchange Server 2007 

· Microsoft Certified IT Professional (MCITP) SharePoint 2010

· Microsoft Certified Technology Specialist (MCTS) on Microsoft Office SharePoint Server 2007, 2010

· Microsoft Certified Systems Engineer (MCSE) on Microsoft Windows Server 2003 + Messaging, Security
· Microsoft Certified Database Administrator (MSDA) on Microsoft SQL Server 2000
· VMware Certified Professional on VMware Infrastructure 3.5, 4, 5
· ITIL Foundation
Experience

Freelance Consultant, Armlab BVBA, Benelux
2008-07 – present

As a freelance consultant, I help a wide variety of clients in different specific technical fields. My services include designing, deploying and migrating secure Windows and Linux environments, SharePoint environments, company identities and websites, and specific photography assignments.

Microsoft SharePoint Server Consultant, ING, Brussels
2010-06 – present

Within ING, I am the operational Microsoft Office SharePoint Server specialist for the K2 project regarding the external website of ING. In the first part of this multi-year project, my task was to check and assess the design made by the architects of the K2 environment of MOSS, SCCM and SCOM, and to implement the design and develop operational maintenance procedures. The environment encompasses a development and test environment, an authoring MOSS farm in acceptance and production, and an active-passive MOSS publishing farm in acceptance and production. All environments are monitored by SCOM and managed by SCCM. Currently, in a second phase, we have migrated this MOSS 2007 environment to SharePoint 2010. My task is to design, check and implement the infrastructure and document this infrastructure for operational teams. This infrastructure also encompasses a development, test, acceptance and production environment with authoring and publishing farms for high-availability for these front-facing ING websites. Next to this, I created demos and POC’s of Workflow examples within SharePoint to research integrating legacy systems into the SharePoint based intranet.
Migration Coordinator, Belgacom, Brussels
2009-06 – 2010-06

In my role as Migration Coordinator, I managed the mail and data migration project of Telindus to the integrated Belgacom environment.  This environment encompassed a dual-site Microsoft Exchange 2007 Cluster Continous Replication infrastructure, and a new Microsoft Office SharePoint Server 2007 farm with a Microsoft SQL Server 2005 and 2008 backend. I worked closely with architects and the service organisation in defining requirements, planning and monitor rollout and migrations and follow up resulting incidents and errors. I also steered developers and testers of tools of the service organization within the Belgacom management framework, to manage AD, Exchange and the new SharePoint infrastructure and services, and trained first and second line service groups on these new features and procedures. 

Imaging Consultant, Landbouwkrediet/Credit Agricole, Brussels


2009-05 – 2009-07

As Imaging Consultant, I create and modify the necessary Windows XP images based on the Microsoft Deployment Toolkit 2008 to help the client roll out a standardized desktop environment over all workstations within the Landbouwkrediet/Credit Agricole organization, integrated in Microsoft System Center Configuration Manager.

Senior Systems Engineer, European Commission, Worldwide


2008-07 – 2009-04
As a Senior Systems Engineer and Change Manager for the European Commission, I was responsible for all server and workstation maintenance on 140 delegations of the External Relations department of the European Commission.

In this function, I worked closely with the architects helping defining the delegation’s needs, deploying solutions and managing Change and Release management for environment, server and workstation patches and software updates.

For workstations, my role was specifically a third line support role for problems encountered by users on workstations, resolving these problems and managing these known problems in a knowledge base.  These problems included all client-installed software, such as Microsoft Office, and middleware such as Oracle client connecting user applications to an Oracle9i backend database.

As Change and Release manager, I also oversaw all updates and patches of the standard software rollout, and followed up rollouts of new software packages across +3000 workstations set up over these 140 worldwide delegations.  Software and patch management was done with LANDesk.

To host and maintain document management and workflow, I designed and set up a SharePoint environment based on Windows SharePoint Services 3.0 SP1 and Microsoft Search Server 2008 Express.  Within this environment, the DG RELEX helpdesk and support team was able to manage and collaborate on creating documentation, follow up projects and managing the Change and Release Management processes.  This environment consisted out of an acceptance and production farm, each with 2 servers with multiple site collections, and a Microsoft SQL Server 2005 database backend.

This environment was monitored with tools such as Cacti for network monitoring, and Hobbit (Now called Xymon) for compliance checking.

This role required thorough and in-depth knowledge of Windows XP including deployment methods through WDS and MDT, Windows Server 2003, Active Directory and networking skills, together with knowledge of all Microsoft Office applications, in addition to knowledge on BackupExec, Exchange, Oracle9i and the Oracle 9 client, and SharePoint in an ITIL service delivery environment.
Senior IT Solutions Engineer, SkillTeam, Benelux
2007-01 – 2008-07

Within SkillTeam, I consulted multiple companies in their workstation and networking environments.

For Axa Tech, as a Workstation Architect I developed their testing and acceptation infrastructure for workstations, assessed and developed the needs of workstations and lead a team of software packagers in packaging and testing software updates and patches in these TEST and UAT environments. As a Change Manager, I managed the release of these packages in production.

In a virtual environment, 50 Windows XP machines were used to test application rollouts in different scenarios.  Once these packages were sufficiently tested and proved to be able to be rolled out over 6000 machines without glitches, I oversaw the release of these packages through Computer Associates’ Unicenter Software Delivery.  My role for this position was technical in setting up the VMware environment and the virtual machines, replicating the live Active Directory environment which is in use in Axa Belgium, and coordinating 5 packagers and system engineers in packaging, testing and rolling out these software packages over different testing environments and the live environment.  This position required thorough knowledge of VMware, Windows XP and it’s deployment methods, Windows Server 2003 and client software.  Packages were created using InstallShield and Wise. I was responsible for designing and creating a Microsoft Office SharePoint 2007 pilot environment create a document management and workflow platform to follow up and manage release related tasks.

For other SkillTeam clients such as Fountain and Asco, I offered consulting for Microsoft Exchange Server 2000 to 2003 and 2007 and SQL Server migrations from 2000 to 2005, onto a VMware ESX 3 cluster set up in High Availability.

Senior Support Engineer, Valid, the Netherlands
2005-06 – 2006-12

For Valid, I delivered engineering services to clients on workstation and networking environments.

For Sabic Europetrochemicals, I was member of the “Local Support” team, delivering second level support to clients and their workstations.  Tasks included setting up workstations, and resolving problems users encountered with their workstation, end-user software together with the  “server maintenance” team. This position required thorough knowledge of Windows XP and its deployment options, Microsoft Office and SMS.

For Vodafone, I also was responsible for maintenance of the end-user webs sites and services on Sun Solaris, using Apache and JBoss in an NFS environment, with Oracle8i and 9i database backend.  I applied changes according to RFC’s to their testing and production environments and monitored servers and load balancing hardware status using Nagios.

At Protomation, I implemented an open source groupware solution called OpenXchange on SUSE Linux Enterprise 10, which was integrated into their Windows Active Directory domain.

Network Administrator, IPTE, Genk
2002-09 – 2004-12

For IPTE, I was responsible as single network administrator for 150 workstations and 12 servers.  20 of these workstations were CAD drawing machines, with high-spec graphic cards running Pro/ENGINEER and AutoCAD, which connected to a central server running Oracle9i. Within IPTE, I was therefore the single point of contact for all workstation and network related problems, and oversaw the migration from a Windows NT 4.0 domain to a Windows 2003 forest, including migrating Exchange 5.5 to 2003.  My tasks included developing a calamity plan, setting up dual Oracle9i servers for manual failover in case of calamities, rolling out Windows XP, software updates through Shavlik NetChk and printer administration, antivirus through McAfee ePolicy Orchestrator, firewalling through Microsoft ISA Server 2000, monitoring and maintaining Oracle9i.

Web Administrator, Dimension Data, Brussels
2001-09 – 2002-09

At Dimension Data, I was responsible for designing and developing intranet and extranet projects with ColdFusion, administering and developing websites and web servers and developing IP Telephony applications on Cisco IP Telephony hardware in XML with a ColdFusion backend.  I did also work on a pilot of Sharepoint Team Services, to enable users to collaborate and share and maintain documents.

Web Developer, Systems Engineer, Men @ Work, Hasselt
1999-09 – 2001-09

As web developer, I was responsible for graphic design and development of front end and back end web applications in PHP and LAMP environments, and in ASP on IIS environments.  As systems engineer, I administered Linux and Sun Solaris servers with web and database applications

Education

· St. Jan Berchmanscollege Genk, Boekhouden-Informatica 1992-1998
· PRINCE2 Project Management Foundation
Skills

· Coordination of Change and Release Management, Incident Management, leading a team
· Windows SharePoint Services (WSS) 3.0 , Microsoft Search Server 2008 and Microsoft Office SharePoint Server (MOSS) 2007 and SharePoint 2010 architecture, design, implementation and development of web parts and custom workflows with .NET in Visual Studio 2008 and SharePoint Designer

· Administration of a Microsoft Windows organization with Microsoft Windows NT, 2000, 2003 and 2008 Server products and Microsoft Windows 95, 98, 2000, XP, Vista and Windows 7 desktop products, Microsoft Desktop Deployment with Business Desktop Deployment and Microsoft Deployment Toolkit
· Software deployment with Microsoft SMS, System Center Configuration Manager, Computer Associates’ Unicenter Software Delivery
· Administration of backup and restore activities, design and testing of calamity plan, high availability storage and services
· Maintenance of Microsoft Windows Server, Sun Solaris and Debian and Ubuntu GNU/Linux web servers on Apache and Microsoft Internet Information Server
· Design and administration of network infrastructure and security.  Configuration of Cisco and Juniper Netscreen network devices.  Design and administration of VPNs, firewalls, proxy and reverse proxy servers (ISA Server, Squid, Checkpoint, Barracuda)
· VMware ESX 3.x, 4,x design, implementation and administration in enterprise organizations
· High-availability and failover designs with Microsoft Cluster Services, VMware, Network Load Balancing including SAN/NAS storage through Fiber/iSCSI
· Setup and maintenance of MS SQL Server 2000 and 2005 installations, development of applications on ASP.NET and MS Access interfacing with databases, DTS and SSIS packages

· Setup and maintenance of Oracle 8i, 9i and their respective Oracle clients, patching and monitoring

· Source versioning and code sharing with CVS, Subversion

· ICT Service administration according to ITIL, Microsoft Operations Framework
· Programming, scripting and markup in HTML, CSS, Perl, PHP, Javascript, VBScript, PowerShell, ASP, ColdFusion, XML, XSL and SQL
· Compliance and network monitoring with Nagius, Hobbit/Ximon, Cacti
Language knowledge

Dutch:
Native speaker
French:

Good

English:
Very good
German:
Basic knowledge

Referrals

· Davy Simoen, Team Lead, Belgacom, +32 (477) 628 265
· Michel Gosiau, Technical Team Lead, Fujitsu Services, +32 (477) 289 625
· Mario De Keer, Business Development Manager, SkillTeam, +32 (486) 259 869
· Philippe Soete, Service Delivery Manager, Axa Tech, +32 (476) 225 955
· Wim Teunen, Human Resources Manager, Xylos
· Paul Turlings, Business Unit Manager, Valid
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